1 Identity and contact details of the person responsible

The person responsible within the meaning of the DSG is:
FTF International AG, Herr Gabor Imre, CEO

Ernst Nobs 1

8004 Ziirich

Switzerland

E-Mail: info@ftf-international.com

Website: www.ftf-international.com

2 Provision of the website (Logfiles)
2.1 Description and scope of data processing

When you access our website, even if you do not register or otherwise submit information,
information of a general nature is automatically collected. This information (server log files) includes
the type of web browser, the operating system used, the domain name of your Internet service
provider, your IP address, referrer URL, date and time of access and similar.

They are processed in particular for the following purposes:
1) Ensuring a problem-free connection to the website,

2) Ensuring smooth use of our website, as well
3) Ensuring and evaluating system security and stability, in particular to detect misuse.
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4) for the technically error-free presentation and optimization of our website.

The data is also stored in the log files of our system. This data is not stored together with other
personal data of the user. We do not use your data to draw conclusions about you personally.
However, we reserve the right to subsequently check the server log files if there are concrete
indications of illegal use.

2.2 Recipients of the data

We use service providers to operate and maintain our website, who act as our order processors. All
service providers are contractually obliged to treat your data confidentially.

3 Contact us

3.1 Description and scope of data processing

There is a contact form on our website that can be used to contact us electronically. If you take
advantage of this option, the personal data entered in the input mask will be transmitted to us and
stored. The sole purpose of processing your personal data is to process your request

At the time the message is sent, the following data will also be transmitted and stored:

(1) Date and time of the request
(2) URL from which the request was made
(3) IP address
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Alternatively, you can contact us using the email addresses provided. In this case, the user's personal
data transmitted with the email will be stored. These include:

(4) Date and time of the request
(5) URL from which the request was made
(6) IP-Address

as well as information about the servers involved in email communication.

You can also contact us using the telephone number provided. We collect log data that includes your
telephone number and the duration of the conversation. We generally do not record conversations.

3.2 Recipients of the data

Our website is maintained by service providers who act as our processors. If you send us an inquiry
regarding an offer, service providers we use may receive data for these purposes if they need the
data to fulfill their respective service (e.g. IT services, call centers). All service providers are
contractually obliged to treat your data confidentially.

4  Newsletters
4.1 Description and scope of data processing

Your data will be used exclusively to send you the newsletter you subscribed to by email and, if you
have also given your consent, to evaluate how you use the newsletter and any content linked to it.
Your name is provided so that we can address you personally in the newsletter and, if necessary,
identify you if you want to exercise your rights as a data subject.

In order to check that a registration is actually made by the owner of an email address, we use the
“double opt-in” procedure (DOI procedure) when registering online. This means that following your
newsletter registration you will receive an email in which you must confirm your newsletter
registration by clicking on a link.

At the time of DOI confirmation, the following data will also be stored:
(1) Place, date and time of registration
(2) IP-Address
(3) E-Mail-Address
(4) If applicable Salutation, first name, last name
4.2 Recipients of the data

We use service providers who act as our order processors for shipping and evaluations. All service
providers are contractually obliged to treat your data confidentially.

5 Use of cookies
5.1 Description and scope of data processing

A cookie is a small data set that is created when you visit a website and is temporarily stored on the
user's system. If the server of this website is accessed again by this system, the browser sends the
previously received cookie back to the server. The server can evaluate the information obtained
through this procedure. In particular, cookies can make navigating a website easier.
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Cookies help make a website usable by enabling basic functions such as page navigation and access
to secure areas of the website.

5.2 Use of technically necessary cookies

Some functions of our website cannot be offered without the use of cookies. For this it is necessary
that the browser is recognized even after a page change.

We use cookies for the following purposes:

The following data is stored and transmitted in the cookies:

(1) Consent management

(2) Language settings

5.3 Use of technically unnecessary cookies

We also use cookies on the website that enable analysis of users' surfing behavior. These cookies are
used to make using the website more efficient and attractive. We use web analysis technologies from
the following providers:

(1) Google Analytics

5.4 Eingesetzte Cookies

Name

Host

Dauer

Beschreibung

Basic operations

Data is shared with third parties
to ensure that the website is
secure and works on your
device

1,6,12 Month

This type of sharing is necessary so that
we can access the data we need to
ensure that the website is secure and
functions properly.

Personalization of
content

Balanced experience. Data
accessed for content
personalization and website
optimization. Information
shared with third parties may
be used to track you and
remember your preferences for
this website.

1,6,12 Month

When enabled, you allow us to
remember your preferences and create
a profile about you so that we can
provide personalized content.

Website
optimization

Balanced experience. Data
accessed for content
personalization and website
optimization. Information
shared with third parties may
be used to track you and
remember your preferences for
this website.

1,6,12 Month

When enabled, this option allows us to
monitor your behavior so that we can
analyze and improve the services on our
website for all visitors.
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Ad personalization

Highest level of personalization.
Data accessed to make ads and
media more relevant. Data
shared with third parties may
be used to track you across this
website and other websites you
visit.

1,6,12 Month

When enabled, you allow us to share
information with our advertising
partners who profile you across multiple
websites.

6 Rights of the data subject

You have the following rights in relation to personal data concerning you:

the right to receive information about what personal data we store about you and how we

process it;

the right to receive a copy of your personal data in a commonly used format;

the right to correct your personal data;

the right to have your personal data deleted;

the right to object to processing of your personal data.

Please note that exceptions apply to these rights. To the extent permitted by law, we may refuse your

request

to exercise these rights.

You can revoke your consent to the processing of personal data at any time. Please note that the
revocation will only take effect in the future. Edits that took place before the revocation are not
affected by this.

For information about the personal data we process, please send your request for information to

info@ftf-international.com.

You also have the right to lodge a complaint with the Federal Data Protection and Information
Commissioner (FDPIC).

This data protection declaration was created with the help of www.activemind.ch — the experts for
data protection and information security.
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